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The entry test will take place on March 26th starting from 2.00 p.m. or on March 31st 
starting from 2.00 p.m., Italian Time. 

 
Based on the timezones, candidates will be split in the two test dates (March 26th or March 31st) and 
will receive an e-mail with the time given to show up for the test from the no reply e-mail address 
register@cisiaonline.it. Please note that any mail sent to that address will not receive an answer. 
 
The given test date will not be changed for any reason, therefore candidates will not be moved 
to one or another of the two test dates. 

 
In order to take the test, candidates need to read and follow the guidelines provided by CISIA. 
 
Candidates will receive two automatic e-mails from register@cisiaonline.it by March 26th (within 
12 p.m. Italian Time) or by March 31st (within 12 p.m. Italian Time) with all details concerning the 
username and password to connect to the test. 
 
The requirements concerning the devices and minimum technical specifications required to sit 
the test are available at 
https://guide.cisiaonline.it/en/node/106 
https://guide.cisiaonline.it/en/node/107 
 
During the test candidates shall observe the regulations provided by CISIA to take the English-
PSY entry test, which are available at the following page (paragraphs 4.2, 5, 6, 7 and 8):  
https://www.cisiaonline.it/en/tolc/all-about-tolc/TOLC-rules 
 
Please note that the test may be invalidated for the following reasons: 
 

- If a person enters the room after the candidate has been validated (i.e. after the candidate 
has shown the room, the desk, the sheets of paper and has been enabled to take the test); 

- If the candidate speaks to another person after the validation and during the test; 
- If the room chosen by the candidate to take the test is an open space, with more than two 

doors (e.g. if the room has tents instead of doors, thus giving the chance to any 
unauthorised people to enter the room, or if the is too big for the invigilators to see it in its 
entirety for the whole duration of the test). No public spaces will be accepted to take the 
test (e.g. offices with exposed glass); 

- If the Webex or CISIA connection is lost for more than 5 minutes continuously, or 10 
minutes in total (for instance, the test is invalidated if the candidate leaves the Zoom 
meeting three times for 4 minutes each); 

- If the candidate gets up without authorisation given by the invigilators at any time; 
- If the candidate mutes the device or disconnects the video without authorisation given by 

the invigilators at any time; 
- If the candidate uses any unauthorised device during the test; 
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- If the candidate uses any book, sheet of paper or any physical support with notes on it 
besides the blank sheets of paper checked by the invigilators during the validation;  

- If the candidate leaves the fullscreen mode and opens any browser tab at any time; 
- If the candidate does not follow the instructions given by the invigilators. 

 
 

Please note that 
- if you do not show up by 2.00 p.m. on the test date and if you are not prepared, the 
commissioners will not let you take the test; 
- the preliminary procedures that take place before the test begins may take up to 60-90 
minutes; 
- the meeting is recorded, therefore any violation of the aforementioned regulations can 
cause the invalidation of the test DURING or AFTER the test has been taken; 
- the test date can’t be changed for any reason; 
- the VMWare Horizon Software will not be used in the English-PSY entry test; 
-the test will be only held on March 26th or on March 31st with a single attempt available. The 
test will not be re-scheduled; 
-the rules to follow are explained at paragraphs 4.2, 5, 6, 7 and 8 of the CISIA regulations. 
 
 

Candidates who will not be able to have a stable internet connection and/or will not 
set up the room for the test as required will be excluded from the test. 

 
 

 
Fig 1. How to set up the room 
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