
   
 

What is PagoPA? 
PagoPa is the payment method introduced by the Italian Code for Digital Administration and by the Decree-
law 179/2012, which guarantees safe and reliable electronic payments to the public administration. 
 

Payment procedure 
 

1. Log-in to your personal area on Uniweb -> click on ‘Right to university studies, disability, disclosure, 
summer courses’ -> “Payments”; 
 

2. Select the invoice you want to pay from the the list of not received payments (identified by a red 
traffic light), and click on the invoice number on the left: 
 

 

 

3.  Choose one of the TWO payment methods: 
A. “Paga online con PagoPA" for online payment; 
B. “Stampa Avviso per PagoPA ” for in-person payment; 

 

 
 



   
1. ONLINE payment 

Choose one of the TWO ways to enter the PagoPA portal: 

 

If you chose "Paga online con PagoPA", select one of the following payment options: 

 
 

A.  Credit, debit, prepaid card 
 
If you choose this option, a list of authorised banking institutions will be displayed. Select any of the listed 
institutions and make the payment by entering the required details of your credit / debit card (pay 
attention to the conditions applied by the institution). 
Once the payment procedure has been successfully completed, a confirmation email will be sent to your 
email address. 
 



   

 
 

B. Your bank account 
 
If you chose this option, the available PSPs (payment service providers) will be displayed. By selecting one 
of the PSPs you will be redirected to the web page of the chosen bank, which allows you to select the 
home-banking service provided by your bank. 

 
 

 
C. Other payment methods 

 

 
 



   
 

2. IN-PERSON Payment (Stampa Avviso per PagoPA) 
 

If you chose "Stampa Avviso per PagoPA" a pdf form is generated:

 

 

This form must be shown once at the authorised payment point, which includes: all tobacco shops - where 
the SisalPay or Lottomatica service is active – and all those banks part of PagoPA network. The full list is 
available at: 
 

www.pagopa.gov.it/it/prestatori-servizi-di-pagamento/elenco-PSP-attivi/ 
 

Should you face any problem with the payment, contact the Student Service Office: 

benefici.studenti@unipd.it  

PLEASE NOTE 
In all payment options, if the payment procedure is interrupted for any reason, the buttons 

"Paga online con PagoPA" and "Stampa Avviso per PagoPA" 
may not be available for around 60 minutes 

 



   
 

Paying from abroad 

Payment of a notice from abroad is only possible online by selecting one of the following methods: 
• payment by credit card: the accepted circuits are American Express (for amounts up to € 9,000), 

Visa, Mastercard, Maestro and Postepay; 
• PayPal or Satispay, if you have the relevant accounts; 
• iConto - payment by card, on the iConto website (thus outside the PagoPA circuit)  

 
It is also possible to make use of the services provided by the PSPs (payment service providers) listed 
below, using your credit card: 

• https://pagofacile.popso.it/pagamenti  
• https://www.pagacomodo.it/  
• https://www.sisalpay.it/pagamenti/pagamenti/multe-e-tributi/pagopa?p=13313  

 
Before attempting to make a payment from abroad, please contact your credit card provider and check 
whether it is enabled for online/foreign payments (it often specifies the area to which it belongs, e.g. 
Europe and separately World) and also the categories enabled (e.g. utilities, online gaming, etc.). 
 
Non-Italian banks do not allow PagoPA payments: payments to current accounts of foreign banks are 
therefore not permitted.  
It is also possible to make payments from the PagoPA portal (https://checkout.pagopa.it) only after 
checking whether one's own bank is a member of Mybank (https://mybank.eu/en/participating-banks-and-
psps). 

 


